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Lipper LANA 

Please review the minimum hardware configuration requirements for hosting LANA 5.2.  Note that in 
network installations it is highly recommended that a virtual server be utilized. 

Lipper LANA is available for new installations or upgrades exclusively as Version 5.2.  Earlier versions of 
LANA are required to be updated to Version 5.2 for continued support.   

Minimum Technical Requirements 

Product Name   Lipper LANA 

Release Number   Version 5.2 

 

 NETWORK SERVER  

Processor 
Dual 2.8 GHz Xeon or faster or Virtual Server with comparable 
resources available 

RAM 4 GB Minimum  

Hard Drive 100 GB SCSI Minimum 

Optical Drive 
CD-ROM with 8X DVD-ROM (CD or DVD Writer suggested option 
for backups of client reports) 

Operating System (32 Bit) 
Windows Enterprise Server 2003 SP2 (x86) 

Windows Enterprise Server 2008 R2 (x86) 

NIC 10/100 

Connectivity / Updates 
Internet High Speed Connection 24x7 DSL/CABLE/LAN via HTTP 
(Port 80) (Supports proxy server) 

Lipper Restrictions  
Server Must be Exclusive Use for LANA - No other software 
permitted except as approved by Lipper. 

Client Machines 
Same as Standalone Machine Recommendations, however 
machines do not need to be exclusive to LANA use.  Client 
machines are NOT supplied by Lipper. 

Client Machine - Export 
Software (Optional) 

LANA 5.2: Microsoft Excel 2003/2007 
Adobe Reader 9.0 (PDF) 
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 STANDALONE COMPUTER 

Processor Core 2 Duo 2.66 MHz or faster 

RAM 2 GB Minimum (Recommended 4 GB) 

Hard Drive 100 GB Minimum 

Optical Drive 
CD-ROM with 8X DVD-ROM (CD or DVD Writer suggested option 
for backups of client reports) 

Operating System (32 Bit) 
Windows XP SP3 (x86) 
Windows 7 RC1 (x86) 
(Windows Vista is NOT supported) 

NIC 10/100 

Connectivity / Updates 
Internet High Speed Connection 24x7 DSL/CABLE/LAN via HTTP 
(Port 80) (Supports proxy server) 

Export Software (Optional) 
LANA 5.2: Microsoft Excel 2003/2007 
Adobe Reader 9.0 (PDF) 

Lipper Restrictions 
Exclusive Use to LANA - No other software permitted except as 
approved by Lipper 

More Information 

If you need technical assistance, please contact the support team.   

Name/Title Telephone Email Address 

Technical Support Team +1 877 955 4773 LANATechnicalSupport@thomsonreuters.com 

Charles Daggett 

LANA Product Manager 

+1 303 357 0877 charles.daggett@thomsonreuters.com 

For application support, functionality, report building, training, or have questions beyond the information 
provided in the application and online help, or the Lipper LANA User Guide, please contact the Thomson 
Reuters Client Support center. 

Name/Title Telephone Address 

Customer Support +1 877 955 4773 https://customers.reuters.com/crmcontactus/support.asp 

 


